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From the CEO

THE COLD WINTER WINDS may be
blowing, but there is some comfort in
knowing that the warmer temperatures
of spring are just ahead. If you live north
of Boston, you should feel great comfort
in knowing that there is an excellent
healthcare system, with exceptional
physicians and the latest medical
advances, close by and ready to care for

you and your family.

In this issue of our quarterly health
and wellness magazine, you will learn about the advances
and programs we have put in place to provide the finest care
possible. Learn how our critically-ill patients in the Intensive
Care Unit at Melrose-Wakefield Hospital are receiving 21st
century care with an exciting level of high-tech telemonitoring
to ensure they receive the best care possible. You will also
read about the advanced and less-invasive gastrointestinal and
endoscopic procedures we are performing at Lawrence Memorial
Hospital of Medford and Melrose-Wakefield Hospital.

Did you know that our vascular surgeons perform a highly
specialized life-saving treatment in the region’s only Cardiac
& Endovascular Center that helps patients survive and
recover from abdominal aortic aneurysms? You will also learn
about the important work we are doing in the community in
concert with the 2011 Stanley Cup Champion Boston Bruins
by educating local families, schools, teams and young athletes
about the danger of sports concussions. Hallmark Health
System (HHS) is the Bruin’s official healthcare partner.

If you have selected HHS as your healthcare provider of
choice, thank you for placing your trust in us. I would also
encourage you to please tell your neighbors and friends about
the exceptional care we provide here. If you are new to this area
and looking for an excellent healthcare system that can meet
your expectations for the very best care, please visit us at
www.hallmarkhealth.org.

7&2 V. Aaslé

Micha'tel V. Sack, FACHE
President and Chief Executive Officer
HarrLmark HEALTH SYSTEM

The Official Healthcare
Partner of the 2011 Champion
Boston Bruins®
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This issue of Hallmark Health System
Magazine is interactive and uses Quick
Response (QR) code technology to help you
gain more information about Hallmark Health
and its services via your smart phone. Al
you have to do is download a QR reader in
your phone’s app store and use it to scan the
barcodes found throughout this magazine.
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Melrose-Wakefield Hospital, Q€ Of only 10 hospitals

in state to offer elCU

Harimark Hearra System’'s (HHS) Melrose-Wakefield
Hospital (MWH) is one of only 10 hospitals in Massachusetts
that are using an eICU (electronic intensive care unit) system

to add another layer of quality and safety for patients in the
Intensive Care Unit (ICU). HHS has entered into a relationship
with UMass Memorial Medical Center to provide tele ICU to
our most critical patients at MWH. The system takes advantage

Using two-way, high resolution video cameras at the patients
bedside, the UMass team can speak directly with the MWH team or
with the patient and family should a health concern arise. The MWH
team can also contact UMass directly by pressing a button should they
have an area of concern. The video monitors are not always on, but
they can be activated in an instant when the UMass team is needed.
Patients are treated with the same attentive, courteous HHS care on

screen as they are by a live staff person.
The UMass Memorial Medical Center is an 834-bed teaching
hospital in Worcester and a leader in 21st century telemedicine.
The Journal of American Medicine recently published a study, which
showed that elCU’s improved care and outcomes for ICU patients
by acting as a second set of eyes for on-site doctors and nurses.
Kathleen Sherman, RN, BSN, director of critical care at MWH,
explains, “In addition to the expert care we provide here, our ICU
patients will have direct round-the-clock access to a teaching hospital’s
expertise in intensive care. There is no substitute for hands-on direct
patient care, but the eICU system can quickly alert staff to changes that
indicate a patient is getting into trouble, faster than staff may be able to
detect. Our outcomes were always very good, but this elCU program
adds an extra level of safety and back-up.”

of the advanced electronic environment at MWH by providing

a constant feed of data on ICU patients through a highly
sophisticated critical care software program that provides the
highly-trained MWH ICU physicians and nurses with an extra
level of expert care, consultation and round-the-clock monitoring
of critically-ill patients.

UM ass physicians and nurses who are specially-trained in
intensive care medicine monitor MWH patients electronically
through voice, data and video monitoring, 24-hours a day, seven
days a week from a high-tech monitoring center in Worcester. This
team works in concert with the MWH medical team to monitor
vital signs such as blood pressure, oxygen saturation, heart rate,
test results, nursing notes and other patient information over
secure transmission lines.

The Melrose-Wakefield Hospital critical team, Moriah Regan, RN, (1.), critical care staff nurse, Rishi Likhi, MD, hospitalist/intensive care physician and Kathleen Sherman, BSN,
clinical leader of the Intensive Care Unit consult with physicians who specialize in intensive care medicine from the UMass Memorial Medical Center.
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The most advanced
gastrointestinal and endoscopic
procedures in the region

DINING IS ONE OF LIFE'S GREATEST PLEASURES, but when
gastrointestinal problems arise, they can turn this pleasure into an
agonizing nightmare. According to the U.S. Department of Health
and Human Services, more than 60 million people are affected by
some form of digestive disease.

At Hallmark Health System (HHS), we aim to provide patients in
our communities with the highest quality prevention and treatment
of digestive diseases in a caring, compassionate manner. Our state-of-
the-art endoscopy suites at Lawrence Memorial Hospital of Medford
(LMH) and Melrose-Wakefield Hospital (MWH) are equipped with
the most up-to-date diagnostic equipment available and use safe,
effective non-invasive procedures to evaluate a patient’s digestive
health. These procedures can also clear blockages, remove many
growths or polyps, repair blood vessels and place stents to relieve any
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Ira Michaelson, MD, chief of the division of gastroenterology at Lawrence Memorial Hospital of Medford with the nursing staff in

the endoscopy suite.
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blocked areas. The endoscopy centers at both hospitals also perform
routine colonoscopy, gastroscopy and sigmoidoscopy procedures.

“The endoscopy suite at MWH is state-of-the-art and comforting
for patients,” explains Neal Nadelson, MD, chief of the division
of gastroenterology at MWH. “We have the latest technologically-
advanced equipment that you would expect to find at an urban
teaching hospital. There is a friendly, welcoming spirit among the
staff here. Patients leave here with a great peace of mind knowing
that they received great care.”

Ira Michaelson, MD, chief of the division of gastroenterology
at LMH, adds, “We have a very busy unit here. Our medical staff
has many years of experience in treating these disorders and are
committed to keeping abreast of the latest advances in the field
such as in small bowel endoscopy procedures and endoscopic
ultrasound, both of which we
are now performing at LMH.
Our physicians use many of the
new surgical techniques and
procedures that improve patient
care, reduce recovery times and
lead to positive outcomes. Many
of our patients are surprised
when they learn about the
advanced work we perform here.”

When a problem occurs
during digestion and a patient
experiences symptoms such as
constipation, diarrhea, vomiting,
nausea, heartburn, unexplained
weight loss, bleeding, and/or
abdominal pain, a primary care
physician may refer them to a
gastroenterologist. HHS’s board-
certified gastroenterologists (GIs)
have extensive training, years of
experience and a solid reputation
for excellence in treating diseases
of the digestive tract. They
have particular expertise in
treating issues concerned with
the esophagus, stomach, small
intestine, colon and rectum,
pancreas, gallbladder, bile ducts

and liver.

winter 2012



Neal Nadelson, MD, chief of the division of gastroenterology at Melrose-Wakefield Hospital.

HHS has recently added two new physicians Aarti Kakkar, MD
and Kenneth Shieh, MD who specialize in the latest gastrointestinal
and endoscopic procedures. Dr. Kakkar has a concentrated clinical
interest in the treatment of inflammatory bowel disease, endoscopy
and women’s health. Similarly, Dr. Shieh’s clinical interests include

colon cancer screening and prevention and treatment of liver diseases.

Our GIs also provide screenings to detect serious diseases at their
early stages when they are most easily treated and managed. Colon
cancer, for example, is the second-leading cause of cancer death
in the United States. Early detection through a colonoscopy and
increased public awareness has drastically improved survival rates.
With convenient locations throughout the region, HHS makes it
easy for patients to take this life-saving test.

0490
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FIND a GI specialist.
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HHS GT’s detect, diagnose and treat various digestive disorders
including:

* Gastroesophageal Reflux
Disease (GERD)

* Irritable bowel syndrome

* Viral liver disease
* Food intolerance

* Ulcers

 Alcoholic liver disease

* Intestinal gas problems
* Colorectal polyps or cancer

¢ Gallstones

* Rectal complaints such as
hemorrhoid or anal fissures

¢ Inflammatory bowel disease

HHS GI specialists have established an excellent track record
of accurate detection, complete diagnosis and a comprehensive
treatment of conditions and diseases for the best patient
outcomes. Patients with these complicated conditions and
disorders also benefit from being treated by an experienced
specialist who has treated a large number of similar cases.

The following HHS physicians specialize in gastrointestinal
and endoscopic procedures:

Melrose

Canan Avunduk, MD
Carlo Cecchetti, MD
Martin Hahn, MD
Aarti Kakkar, MD

Everett
Madan Zutshi, MD

Malden

Subhash Chander Bowry, MD

Chintamani B. Gokhale, MD
Michael Newman, MD

Kenneth Shieh, MD

Medford
Michael Weinstein, MD

Aarti Kakkar, MD

Ira Michaelson, MD Readi

Chander Nagpaul, MD Zeacing

Kenneth Shieh, MD David Siegenberg, MD

Stoneham
T. Jack Lee, MD

Jose Manuel Marcal, Jr., MD

0 For more information

For more information on the physicians listed above, visit
www.hallmarkhealth.org and select “Physician Search”

or call (800) 540-9191. For more information on
gastroenterology services, visit www.hallmarkhealth.org
and select “Clinical Programs.”

Hallmark Health System Magazine
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Providing lifesaving treatment for
abdominal aortic aneurysms

Mormal aorte Abdominal
oarfic anewrysm

E . LEARN MORE about our Cardiac

& Endovascular Center.
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OVER THE PAST 30 YEARS Abdominal Aortic Aneurysms (AAA)
have accounted for more than 15,000 deaths each year. AAA
occur in the lower part of the aorta, the major blood vessel that
supplies blood to the body, when it is weakened and bulging.
If the aneurysm ruptures it can cause life-threatening bleeding.

Hallmark Health System (HHS) has put an exceptional team
of physicians, nurses and staff in place to provide lifesaving
endovascular care to this area. HHS’s Cardiac & Endovascular
Center, located at Melrose-Wakefield Hospital, is the only center
of its kind in the region. While HHS’s endovascular experience
extends more than 20 years, for the past four years highly-trained
surgeons have been performing endovascular repairs of AAA and
other endovascular procedures in this state-of-the-art center.

AAA affects approximately 8 percent of the population over the
age of 65. Patients at highest risk for AAA are males over the age
of 60 who have smoked and/or have a history of atherosclerosis
or a family history of AAA. The traditional technique for repair
of an AAA requires an abdominal incision, a long hospital stay
and a four to six week recovery period. By comparison, patients
who have an endovascular repair at HHS are often discharged
the day after the procedure and can return to their normal
lifestyle within two weeks.

“The superior quality of the imaging within the Center and the
skill of the nurses and technical staff allow us to perform these
complicated procedures in a more timely and efficient fashion
than was traditionally done in the operating room,” said Michael
N. Tameo, MD, a vascular surgeon.

HHS’s physicians have been leaders in introducing advanced
vascular treatment, the latest healing strategies and endovascular
techniques to this area. Vascular disease can range from life
threatening AAA to circulatory problems caused by blockages
of arteries and veins. Endovascular procedures (minimally-
invasive procedures designed to access various regions within
the body via major blood vessels) often correct these problems.
HHS’s vascular surgeons and interventional radiologists have
specialized, advanced training in many minimally invasive
endovascular procedures.

“The Center enables vascular surgeons and interventional
radiologists to provide state-of-the-art abdominal aortic stenting
procedures without having to go to one of the teaching hospitals
in Boston,” said Michael J. Naylor, MD, a vascular surgeon.
“Now with the addition of several different types of stent grafts
we are now able to treat virtually all abdominal aneurysms.”

0 For more information

For more information on the Cardiac & Endovascular Center, visit
www.hallmarkhealth.org and select “Clinical Programs.”
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Hallmark Health System and Boston Bruins
partner on sports concussions

SOME 3.8 MILLION sPORTS and recreation related concussions
occur in the United States each year. A concussion is a brain injury
caused by a bump or blow to the head that can change the way
your brain normally works. Those who play school or recreational
sports, ranging from football, soccer, basketball, hockey and
lacrosse to cheerleading or gymnastics are susceptible.

Hallmark Health System (HHS), the Official Healthcare
Partner of the 2011 Stanley Cup Champion Boston Bruins, has
teamed up with the Bruins to educate more than 1,000 students,
parents, coaches and athletic trainers on the signs, symptoms and
management of concussions. “The Young Athlete” seminars cover
how concussions occur, what happens in the brain, symptoms,
prevention, treatment, management, return to play protocols and
short and long term effects.

Now thanks to a $10,000 grant from the Boston Bruins
Foundation, HHS is offering advanced concussion education
and testing. The organization recently purchased the Immediate
Post-Concussion Assessment and Cognitive Testing (ImPACT),
the most widely used computer-based neurocognitive testing
program in the world. ImnPACT is administered by trained
healthcare professionals to assist in determining an athlete’s
ability to return to play after suffering a concussion.

Baseline testing is a valuable tool in concussion management,
as it establishes the brain’s “normal” level of functioning. HHS
offers this testing for individuals at its medical offices at 101
Main St. in Medford or at local high schools to test entire teams.
The testing is administered by HHS’s specially-trained athletic
trainers and physical therapists for a nominal fee.

HHS continues caring for patients post concussion with
ongoing physical therapy. The multi-phase program addresses
cardiovascular, strength, balance training as well as sports-specific
movements to increase exercise tolerance without provoking
concussive symptoms. HHS physical therapists work closely
with the patient’s athletic trainer and physician to ensure steady
progress towards a safe return to play.

Steven Sbardella, MD, chairman of emergency medicine
for HHS, urges student athletes, parents and coaches to take
concussions very seriously. He said signs and symptoms of
concussion include confusion, loss of short-term memory,
headaches, blurred vision, nausea and vomiting. Dr. Sbardella
said treatment for concussion includes an evaluation in the
hospital’s Emergency Department followed by a CAT scan and a
follow-up appointment with a neurologist.

“Concussions are potentially very serious,” he stressed.
“Anyone who has symptoms of a concussion should be taken out
of the game immediately and be evaluated by a physician.”

www.hallmarkhealth.org

0 For more information

For more information on the sports concussion program, call
(781) 395-7750 or visit www.hallmarkhealth.org and select
“Clinical Programs.” To find a neurologist at HHS, visit
www.hallmarkhealth.org and select “Physician Search” or
call (800) 540-9191.

Hallmark Health System Magazine



Alfonso Serrano, MD stands beside one of the two hyperbaric oxygen chambers in the new Center for Wound Healing and

Hyperbaric Medicine.

Center for Wound Healing and
Hyperbaric Medicine

Tuae Harimark Hearra System (HHS) Center for Wound
Healing and Hyperbaric Medicine is now open and treating
patients at Melrose-Wakefield Hospital. The Center offers
comprehensive wound care for all types of chronic wounds
including diabetic ulcers, venous and pressure ulcers as well as
wounds caused by poor blood flow or other underlying medical
conditions. The Center is open from 8 a.m. to 4 p.m., Monday
through Friday.

Alfonso Serrano, MD, a board-certified general and vascular
surgeon serves as the medical director for the Center. A multi-
disciplinary team of highly-skilled physicians, nurses and specialists
helps patients get their lives back by concentrating on non-healing
wounds, ones that have resisted healing after months and even
years of traditional treatment.

The Center has two hyperbaric oxygen chambers that offer
comprehensive, multi-disciplinary treatments for all types of
chronic wounds including diabetic ulcers, venous and pressure
ulcers as well as wounds caused by poor blood flow or other
underlying medical conditions. If a patient’s wounds qualify
for this type of treatment, the patient will breathe 100 percent
oxygen under pressure while resting comfortably inside the roomy,
plexiglass chamber.

Hallmark Health System Magazine

This non-invasive, painless treatment known as hyperbaric
oxygen therapy, increases the patient’s oxygen level in the
bloodstream. This enhances the body’s natural healing, strengthens
the immune system and often results in a return to an active
lifestyle. The Center also contains dedicated exam and treatment
rooms that provide the best treatment for these patients.

Fifteen percent of all diabetics patients have problems with their
wounds healing. Statistics show that 85 percent of these patients
who choose hyperbaric medicine avoid amputation, their wounds
heal and they go on to lead higher quality, more productive lives.

ﬂ For more information

For more information on the Center for Wound Healing and
Hyperbaric Medicine, visit www.hallmarkhealth.org and select
“Clinical Programs” or call (781) 979-3500.

WATCH and learn more with

Dr. Alfonso Serrano.
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Hallmark Happenings

New lymphedema clinic improves cancer
patients’ quality of life

Lymphedema is a chronic swelling of the face, arm, breast, leg or trunk
that is often a result of lymph nodes being removed or damaged during
surgery or cancer treatment. It's a side effect that can be debilitating,
uncomfortable, life-altering and affects high percentages of cancer patients.

The Hallmark Health System Lymphedema and Physical Therapy Clinic
at the Hematology and Oncology Center in Stoneham is the only one of its
kind north of Boston, offering area residents easy access to treatment that
addresses these medical needs and as a result improves their quality of life.
The clinic is staffed by a certified lymphedema therapist that works one-on-
one with patients to treat their lymphedema through compression bandaging,
manual lymphatic drainage and exercise. The therapist also addresses
fatigue and other side effects that result from cancer treatment.

For more information on the Lymphedema Clinic, call
(781) 395-7750.

Y

Hallmark Health System’s Comprehensive Breast Center

Opening in spring 2012, Hallmark Health System’s (HHS) Comprehensive
Breast Center will provide the easiest access to the highest standards of
breast care in the area. The Center will bring together all the clinical services
that patients need in one setting, conveniently located at 41 Montvale Ave.
in Stoneham.

Evaluation and management of patients with potential breast disease
requires a very complex, in-depth care analysis. Research shows that breast
patients are best managed through organized, multi-disciplinary team
evaluation. The Comprehensive Breast Center at HHS uses this multi-

disciplinary, integrative and comprehensive breast care approach. It uses a
team of board-certified, highly-skilled radiologists and surgeons, a dedicated
nurse navigator, a lymphedema specialist and other healthcare professionals
all in one location. Onsite mammography, ultrasound and stereotactic biopsy
capabilities as well as surgical and oncology consults are readily available.
The combination of a highly-trained and skilled medical staff along with

the amenities of the facility reinforce the quality that HHS provides in the
Comprehensive Breast Center.

Breast MRIs now available at Melrose-Wakefield Hospital

The Imaging Department at Hallmark Health System has added Magnetic
Resonance Imaging (MRI) of the breast to their list of MRI services. This
service is available at Melrose-Wakefield Hospital on the new GE1.5T Excite
HD MR system.

MRI of the breast is used for the detection and characterization of breast
disease, the extent of the disease, evaluation of treatment response and

www.hallmarkhealth.org

guidance for biopsy and localization. MRI findings are correlated with clinical
history, physical examination results, the results of mammography and any other
prior breast imaging. A board-certified, breast imaging radiologist studies the
images from each exam and sends a detailed report to your physician.

To learn more about breast MRIs or to schedule your appointment,
please call (781) 279-2213.

Hallmark Health System Magazine



Hallmark Happenings
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Addressing the national epidemic
of childhood obesity

Childhood obesity rates have tripled nationally over the past
three decades. Today, nearly one in three children and one
in five pre-schoolers in America are overweight. Without a
change, these children are certain to face a lifetime of chronic
obesity-related health problems like heart disease, high blood
pressure, cancer and asthma.

What can health providers do to impact this frightening
trend? Hallmark Health System’s Nutrition and Rehabilitation
Services and the North Suburban Child and Family Resource
Network have come together on a new program called,
“Healthy Toddlers in Motion,” which is modelled after the
successful “Healthy Kids in Motion.” This six-week series
for preschool children helps them learn together with their
caretakers about appropriate eating habits, strategies for
trying new foods, and fun physical activities to help encourage
a healthy lifestyle.

To register for this program or for additional
information, please call (781) 662-2722.
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Hallmark Health System named ‘Top Place to Work’ by The Boston Globe
While the Boston Bruins won the 2011 Stanley Cup, another championship team
was recently recognized by The Boston Globe. Hallmark Health System (HHS), the m mmn @[ﬂha

official healthcare partner of the 2011 Boston Bruins has been honored by being

named one of the 2011 Top Places to Work in Massachusetts by the TOP PLACE‘S
daily newspaper.

To compile the ranking, each employer was measured according to six factors: To wom
direction, execution, managers, career, conditions, and pay and benefits. This is
the third year in a row HHS has been named to the list. HHS has also been named

to the Boston Business Journal’s “Best Places to Work” list every year for the past 20 l 1
eight years.

Hallmark Health System Magazine winter 2012



The Stanley Cup visits Hallmark Health System

Excitement was high at Lawrence Memorial Hospital of Medford as Hockey League accompanied the Cup as it visited the hospital’s emergency
hundreds of patients, staff and visitors got a chance to see the coveted department and patient floors. The Cup was then put on display in the
and historic Stanley Cup. The Cup is presented to the winning team in the hospital’s main lobby so people could get a closer look and take photos.
Stanley Cup playoffs and designates the championship team for the year in ~ Hallmark Health System is the official healthcare partner of the 2011
the National Hockey League (NHL). Director of the Boston Bruins Foundation ~ Champion Boston Bruins®.
and former player Bob Sweeney and a representative from the National
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Members of the medical staff, trustees, corporators and administration pose with the Stanley Cup in the lobby of Lawrence Memorial Hospital of Medford.
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What is
Hallmark Health System?

HavLLMARK HEALTH SYSTEM is

the premier, charitable provider

of vital health services to Boston’s
northern communities and is the
Ofhcial Healthcare Partner of the
2011 Champion Boston Bruins®. The
system includes: Lawrence Memorial
Hospital of Medford; Melrose-
Wakefield Hospital, Melrose; The
Hallmark Health Hematology and
Oncology Center, Stoneham; The
CHEM Center for MRI, Stoneham;
The CHEM Center for Radiation
Oncology, Stoneham; Hallmark Health
Medical Center, Reading; Hallmark
Health VNA and Hospice; Lawrence
Memorial/Regis College Nursing and
Radiography Programs, Medford and
Hallmark Health Medical Associates,
Inc. Hallmark Health System is
affiliated with Massachusetts General
Hospital for cardiology and Tufts
Medical Center for neonatology.

Follow us on...

\(1'] Tube
3 SEARCH our online
physician directory.

Shiloe S. Burzinski, MD

Shiloe S. Burzinski, MD has joined Hallmark Health Medical Associates at 109
Commercial St. in Malden. She is a board-certified OB/GYN who specializes in
minimally-invasive gynecological procedures such as laparoscopic hysterectomies,
hysteroscopies and the placement of Essure® permanent contraceptive devices.
Prior to joining Hallmark Health System, Dr. Burzinski completed her residency in
obstetrics/gynecology at the University of Texas Medical Branch in Galveston, TX.
She received her medical degrees from Texas Tech University School of Medicine
in Lubbock. Her phone number is (781) 388-4160.

Cara Chevailer, MD

Cara Chevailer, MD (formerly Smith) has joined Hallmark Health Medical Associates
at the Malden Family Health Center, 178 Savin St. in Malden. Dr. Chevailer is
board-certified in family medicine and serves as the medical director of Hallmark
Health System’s hospice program. She is a graduate of the Tufts Family Medicine
Residency program and holds a medical degree from the University of Minnesota
Medical School in Duluth, MN. Dr. Chevailer is a member of the American Medical
Association, Massachusetts Medical Society and The American Academy of Family
Physicians. Her phone number is (781) 338-7400.

Michael J. Naylor, MD

Michael J. Naylor, MD has joined Hallmark Health Medical Associates with offices
at the Hallmark Health Medical Center, 30 New Crossing Road in Reading.

A board-certified, vascular surgeon, Dr. Naylor specializes in using minimally-
invasive surgical procedures to treat the veins and arteries of the lower extremities.
Dr. Naylor, who served as a vascular surgeon at AnMed Health in Anderson, S.C.,
received his medical degree from Washington University in St. Louis, Mo. He
completed his general surgery residency and a vascular fellowship at Tufts - New
England Medical Center in Boston. Dr. Naylor also trained in diagnostic radiology at
The Mallinckrodt Institute of Radiology in St. Louis as well as at the Rhode Island
Hospital. His phone number is (781) 213-5173.

Need a doctor? 1o find a great doctor for you and your family, visit
Hallmark Health System’s online Physician Directory at www.hallmarkhealth.org
or call (800) 540-9191.



